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Addressing Palliative Care Importance of Honoring Culture

1: Principles Of Palliative Care
: Pain Assessment and Management
: Non Pain Symptoms at the End of Life

: Goals of Care and Ethical Issues

: Cultural and Spiritual Considerations

: Communication

: Loss, Grief, Bereavement

: Ensuring Quality End-of-Life Care

: Preparation for and Care at the Time of Death
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Cultural Assessment Cultural Assessment at the
at the End of Life End of Life (cont.)

- Communication styles = Power

- Decision-making « Historical or political factors
= Death rituals = Community resources

- Religious beliefs
- Gender age
n &/ A
Lipson & Dibble, 2005;

Mazanec 8 Panke, 2010

E LN E CGeriatric Curriculum E LN E CGeriatric Curriculum

M3. =R A7 TAT7ZBFLXUDTEAA |

Culturally Sensitive Care:

Use of Interpreters Ganeral Approaches

- Avoid using family members - Knowledge
» Use trained cross-cultural interpreters

or volunteers with health care

training Telephone translation P iver iof
cervicee - Respect for diverse beliefs and

practices

« Careful assessment without
stereotyping

= Speak to patient/family (not
interpreter) = Understanding and honoring one'’s
= Ask family/patient to repeat what is own values
understood « Negotiation

ELN E CGeriatric Curriculum ELN E CGeriatric Curriculum
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