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BLITEE 5, BT RE

TAV—ZEATHU YT D

DREWI R T T T 35,

TTDEMBEXY )T
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g nach dr Aushi of Nursing (Bemersiufe 1) baw. Refresh fur Wisdereinsisiger |

benets Mitarbsiter‘innen (Bemersaufe 2-3) — gof Beginn Trainee-Progeamme bzw. Me

| | e o | | e

K & O A
i

Bachelor Business Administration ,,Health and Social
Management*

= focus: Business Administration in Health and Social
Management

= A three-year course of study
= A part-time degree programme to study alongside their work
= 10 students per year

Bachelor and Master in education for nurses
Steinbeis Business Academy
SEARERECOO
Steinbeis-Hachschule Berlin SHB
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RE & D

= Studies in Advanced nursing practitioner B.Sc.

= focus: anaesthesia and intensiv care, emergency care and
paediatric care, neuro care

= Athree-year course of study
= Apart-time degree programme to study alongside their work
= 10 students per year

= Kick-off in October 2018
= Oncology nurse

= Psychiatry and psychosomatics nurse
@ akkon i l

REKBEIOT S 4

= Three Trainee programmes
= Surgical assistance
= Management

= Anaesthesia and intensive care

= QOne-year trainee programm

= 35 graduates per year

AUBYUHF  aVEFUR -t UE—

ranstalt; y =
Veranstaltungen (crmmra

64

2018 FDIE, BDAEE, O
PO H MR o — 223 BHEL
TWo,

FHEME#HEDON —= 7
=TI, 1 EROBE ITH
B2, A 5 A 137 3l
BRI Ha—ANH 5, HET 1l
TLIBIZR—F =L TEIL
720, ST B LV BR R ik
BENRDHE ST A = —
ARENDEE IR 5251
ERIEDF VT mEED LS
T,

Fr U7 BT, B ORI,
LR SOFHE D — B —
HUZHOWT, BRI B kA
HEIZEEL T, BEEE EOR M
ZLTK,



nGlobe FHET7 K/AV R a—X ([T =4EE)

HESIEHT A “ge H 513 2004 4 @B AR 26 347
= annual talks with head = — nl‘m . | é%*ﬂi% n% Eﬂiﬂﬁk% ”‘f% .%nit
nurse to develop career = [T e

BRZBRLUFEHEA Lo, Bl

TEER IR 2 TS L ., 2011~

= defining aims

= discover potentials

2016 v R AN PR
EHAE LA TG, &L
X ROMEEFHESETO
AR AITOWTT, 2015
EITAE SR 2 N BRI R AT = &
LCHEIEL Qe 2017 4E

YT CRER G~ R AR
WIORADDY, JEFELT,

A2y —IXFEE 1 A&,
ATRTALF P AT VA AL A —

CHOMEFEOF &R AT IFIC

= maintaining and developing A ,e
welcome culture f '“ ‘\ S

= \'z‘!‘gs %\\a > 2% - S
= develop along term career ghm‘ﬁ"* ‘“L% @‘/J EVZ\ /)(/}\75_’"9“5\_&"(\

for international nurses at i

resre e ﬁg% R AL, SHE DO
= 468 nurses at the Charité ‘!3,.
h i ional . . R
S il Lo St AT T BT RCHEL
nursing staff
= 66 different nations T%) Elf \§< Hﬁkig — Di/) "Cz{l‘) E

IZETHD,
486 NDOFEEFRDIMNEE DD DIHH N T, FH#ERRD 10%I12H7-5, BRE 2K
TIX 97 D [E., FBEBFETIE 66 MEIZ L5,
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LUDIKR

= growing lack of nurses nation-wide

= agreement with trade union 2015/16 to
raise number of nurses in the Charité

= Difficulties to provide nurses by national
recruitment

_ * international recruiting

« initiative applications from
abroad

FP FEMARE O X
MDY, 2015~2016 2> v UT
DRI ANBE T
BUORO T | HEEMIC M SEE%
TOMEDH TET, FMEAD
EHGHELTDEE L, s
2V —NTHNT D556 &
%,

2016 I THES DD IEZEE 1L 1% T, 2018 4EIZIE 12% T, A DA FEE T2

ENF BRI H LN TWAD TIERWINEE X BN,

DR/ Pl S - £ L4

P DE KRA 0 Bundesagentur fiir Arbeit

Zentrale Auslands-
und Fachvermittiung (ZAV]

-1
N/

adaption training before adaption training at the
emigration Charité

SrYFIBHERANIL—=VY

+ Examination for acknowledgement

+ since 2018: adaption training at the = §&
Charite '

— theory : 12 weeks including German
lessons

— practice: 12 weeks on a general ward

+ B2-language exam
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RAVNRTINBIE A

ARERE S TAH, ZDOFDDRN —= T a— N3 A KA

FRERAY DEFRRI LS T DI NGR A 7.5 B2 IR CRESALEEDDDD

G\ THD,

RANDHLF¥— (Xib)

= Introduction days for new Charité employees

= Adaption training for international nurses

= Staff development with regular individual
performance reviews

= Free continuuing staff training and education

= Various options of childcare (KidsMobil,

Kindergarten)

= Integration management

%2 A D N EHITE<BERIC
XISE, [, B RERAEC D,
RFIRBED L REEITZ ko
SR A AHEEL TV Zex
UL, Bkl CENEBfET
ZENEETHD, KA, ZERIC
RIS S YA E 3 VAV N
g,

VENIV NN A (N e S YNOLI I AR I RE Ry S P

EIZL WD, BRI —T 4 7 b LT BB 2O NBH LA B35, FHRIZ

ST AR —RZONTH RYNCL TS,

central integration management

+  Coordination of processes = report to the nursing direction

+  Planning arrivals, appartements, language courses, authorities
+ Internal preparation

+  Regular quality circles with integration representatives

«  Commiting in courses for intercultural competence

9 9

decentral integration representatives

+ Close accompaniment of the international nurses

*  Regular consultation

«  Communication with integration management in quality circles
«  Commiting in courses for intercultural competence
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central integration management )\0)77\\‘:/“\"_‘\ FNFEID 17

linked to the nursing director

B DA ERRE NS AL T
HD, T 2 NTeRaisa

—7 AR —hT, YEHFEDOE

decentral integration representatives Eﬂj k fpzl‘g % k D @f’f‘%%ﬂ:ﬁ} L: k 27T N

in Charité clinics

BIEINOETHRL, FEPIHES
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EIE, 2O FOEHR, EO
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€N (pika) : 12511 5ALAED DL’

7ROl B DTk
= Modular training over a year ;i%) gj('ﬂf;ﬁgjj iﬂ“ﬁr‘?ﬁﬁﬂ%’i’

= Sponsored by der Robert Bosch Stiftung
AT HZEITIEHICEE T, 1

= Themes:
= Cultural differences concerning conflicts . . .
= Cultural differences in coping with disease ]2 —AT, B~V Ry o
= Psychological factors of migration
b WA OGE AEB 155,
Robert Bosch i
Stiftung Bz, T —~1TEe 530k

| @uont sz ]
BRI EDEFRED L, ZHW

IZLIZXL TEDIINTE XTI, 7 H T H0NTDONTE 2D, TR OV TH R
T2,

ST EZATIR R B RIRY | DADEELT TIZOWThEEND, £, SMED
BRIZADBZEINDIREET VD), [0 R TV, EDMRR T IEIZ DN T
FELA D,

AT aAMEDT )V—TE 2T
ANT=EZDHT, 30 ADRERE

WO R Gk, fERR AR IR
DIMAZRE REIRVEFE T o7z,

0o s bOER

airport

SREMRE CTOT F 1 — N
T ANRT 7Vl TRERIC
Fr AR TG 2 LD D7
HaAESTND,

FIEOYR—MT, FEEL. 1
1 PR E ORI R L)
—F =12 T B,

Annual international buffet
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HUEIZ, TA=T05 101

S IL—FORE

K AR a2l 4 T4UE
At the Charité

N5 54T ANTEY, 51%b

Albanian nurses Mexican nurses Philippino nurses
101 21 5

£ 20~30 NDFHETHS, 18

Plan per year

Albanische Mexikanische Phillipinische
Kolleg*innen Kolleg*innen Kolleg*innen

30 30 ~20

D NBCTHAMIL TLD, %
AT, DOFFEE IR

Arrival in small groups makes personal support possible TE) E ﬁ@%’ﬁ:?&ié:k#k

[ Gt swomswmssamuonn .|
BT, TIANR=T 00 T4%1%
H 3 CTr /3 —hafED, 54%1%

FIEEILITES LT D,

LS DRELLT, VLA

Establishment of welcome wards for

international nurses

= Experience in instructing
international nurses

= Accompaniment of onboarding
and adaption training

* Additional staff
* Inhouse training in

intercultural competence for
the whole team

= Offer of mediation

» Sponsoring of an annual
teamevent

TS —H T DB DIl T
X720, ST, BEICIE
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Mari Kondo, RN, PHN, PhD.

Sk : BV R A KR T A [EERR R A s %

& IE SR RS KA T AT R A R R E RS e T (B
A E)

IR : 2 A CHGEMCFAT S LTS
HAEL~ERY K% Master of Primary Health Care Management & T 1.
EBEEE NGOTAMDA | 1V =Y AN R B SRR TS B Bl R R IRIE,
S IRANT R R KR SRR LA AR [ R R R e T4
2005-2010 £F £ T (LR R e Or il 2T FE B2 |
2010-2018 - ETHILRFEH # A AR,
2018 4= D Bk

BB AABMR R, AAERRMEE S

B E R, SCERE, ERR R

RS2 R : [EIBS PR [EBR T 7 . BB HIV/AIDS Bl 7V AT A JRYEL A
TAT < G E R, MOT eV T —it 2

FRFEE T

1) ERERRERE [ F->TE X CHRETHEEEHE - 2 k) EFEPL.2018.

2) EHEMNTWRE T HNFOZE T U2 | ~5 9 HAR.2010; TR EEE T EEE
HEFDOTE T A |pp.87—98.

3) MHEBNRTWEFr 7THIFOZE T A | ~25F HR.2010 ;. 3T R B 2
THIV/AIDS & AT 427~ DT 5 A pp.383—396.
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Yukiko Murata, RN-Midwife
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Laryngeal prominence (D& X&) . Myocardial Infarction (L ##%€) ,Heart attack
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2. E AR EZRHE 'BAE  layterminology  Medical terminology
$ s E% nﬁ _Hhd temple ({BIEAAR) temporal
. = £5 region
RRBIPHI MR =] The area between the Glabella
eyebrows
*Medical terminology & Lay Terminology®D{# L% HEHLD Pit of the stomach (& 8F) Epigastric fossa
(b3 MEIFEIT  Adam’sapple (MEEEPEE) Laryngeal
prominence
CGERETAREBOESRLNSM-TNEES)Z HiE stomach, belly abdomen
0)1%,%[:'3{,\1 Izt-FEJE'{‘—Eﬁn iEREEEE Heart attack Myocardial infarction
b 27k shingles Herpes zoster
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B Stomach flu Gastroenteritis
(Gastro+enter+itis)
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Dr. Satoshi Kamada, M.D.,Inc Irvine office (if#R)
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Problems in medical care for migrant
patients

= communication bariers

« sociocultural misunderstandings

+ limited knowledge of the relaticnship between
migm'on and (mental) health

- often lead to misdiagnosis, wrong therapy,
chronification, and longer hospitalization - in
comparison with medical standords provided for the
local population without migrant background
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> Important to develop intercultural competencies and
social skills among hospital staff (medical doctors,
nurses, social workers efc.)
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