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IPIKA -Webinar fiir Japan

Organisatorin — Professor Dr. ArikoNoji (Chiba Universitit, Graduate School of
Nursing, School of Nursing, The Center for Education and Research in Nursing

Practice, Nursing Care Development & Evaluation)

Programme:
Samstag, 19.September 2020

9:00 - 9:10 Begriiflung-Prof.Noji
9:10 - 10:00 Vortrag von Fr.Dr.Ute Siebert (mit Simultan dolmetschen)
10:10-10:20 Pause

10:20-11:00 Meinungsaustausch mit 3 deutschen Teilnehmern

Hintergrund:

Internationalisierung und Multikultur ist Japan sehr ernst eine Herausforderung.
Ahnlich wie in Deutschland arbeitet Japan daran, gegen Pflegekraftmalgel aus
Ausliander einzufiihren und auslindische Pflegekrifte in Japan auszubilden. Dariiber
hinaus nimmt die Zahl der Reisende aus Ausland und die Zahl der ausliandischen
Patienten, die sich fiir lingere Zeit in Japan aufhalten, zu, was zu interkulturellen
Spannungen in den Krankenhiusern fiihrt.

Andererseits sind aufgrund der Insellage Japans die Méglichkeiten, mit Auslindern und
anderen Kulturen in Kontakt zu kommen, sehr begrenzt und ihre Kompetenz ist
geringer als in Deutschland. (Nach Angaben der Einwanderungsamt betrug die Zahl der
ausldndischen Einwohner in Japan Ende Juni 2019 2.829.416, was etwa 2% der

japanischen Gesamtbevolkerung entspricht.)

In diesem Zusammenhang besteht die Notwendigkeit, die interkulturelle Kompetenz
des Pflegebereichs (gegen Patienten und Kollegen) zu verbessern.

Frau Professor Dr. Noji von der Chiba-Universitit, die Initiativ fiir dieser
Herausforderung in Japan nimmt, ist Gastgeber dieses Webinars.

Vor dem COVID-19 besuchte Frau Judith Heepe, Direktor der Krankenpflege, im Mirz
2019 die Chiba-Universitit und hielt einen Vortrag.

Und im Mirz 2020 sollte Frau Dr. Siebert nach Japan reisen und einen Vortrag an der
Chiba-Universitiat halten. Aufgrund der COVID-19 konnte sie jedoch nicht reisen,
deshalb hielten wir ein Webinar online ab, und das zweite fand am Samstag, dem
19.September, unter dem Thema "Umgang mit Konflikten in interkulturellen

Umgebungen" statt.
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Die hochste Teilnehmerzahl lag an diesem Tag bei 110. Nach dem einstiindigen
Vortrag nahmen drei Pfleger/in aus Deutschland teil und tauschten ihre Meinungen
und Erfahrungen aus. In der COVID-19-Ara fand ein einzigartiger Austausch statt.

Wir planen, am Samstag, dem 26. September, eine weitere Veranstaltung abzuhalten,
gefolgt von zwei Stiicken von Herren Dr. Volkan Aykac

(Oberarzt EGZB, Facharzt fiir Innere Medizin - Geriatrie, Charité - CVK Palliativteam,

Lehrkoordination Geriatrie der Charité) am Samstag, dem 31. Oktober.
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In cooperation with:

Little Tokyo in Disseldorf

* The first important business relationships with
Japan were established in Disseldorf in the
19th century

* The Japanese community (70,000) in
Disseldorf is the largest in Germany and the
third largest in Europe (8000 people) after
London and Paris

* 1.5 Million Japanese in Brazil

BHELADE THRBR TEET AR LAICILTEYET,

TRRAEIHOBEITX VW ELZ, KER
NWZEEBSLpo TSI BV E
T HVBEHITEVET,

S RIxZ btz —TaBi—vd
2o TWBERWET, 4 RA VT EGL 4K
ICAVEL T, EOLLZ 2 EE L TBYEL

T ZNZE Bt a=tr—im L HNVE
L,

T, DL HARERA VORI T EE2 IR
V- THET L, FTIROBEENRHHLEE
WETH, IR, ITFEICAD, FFHEFAY
DT 2y BARALTENIEZAIZ, HARAD=
[z=FT AN CTEELL, ZRUPE VKRR DO
R THYELT, 19 DT L TLE,

FRUBRAIZBWTE T 2y AR~
MAARDIAIZ=FT LB Tldib KEL
LHMIVES LR NWEL T, ZOEL T ADH
X EAEFEO bW Lo Lo, B AR
FETIIRWINES, ex HARANDFHROK
MBS L2WNET, F—au/STldarRue
ANNZONWT, RAYTF oy Bl KL 7R =%

BIZRER B ARANTIZ=FTADOETERS>TWET, TF3VMFEFDO—FT 150 5 AD HAEAN
WHEVOEUZE DN TBYEL T, 7PN ERERDOBCIZTIIoNY o —BDRKEFL TT
e, o —0RFORRELHLEBMEL TV ET,

Japanese Stereotypes ,Germany“?

* Punctuality

* Good education
* Reluctance
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him/her go”

FEL M aDRETHLIARBTT,

TiEav 2 &% DB SO Z 82D T
mELELLS,

FHATIEZOFFHETL I AVAAI DK
?!1 Shock Moments ?! %P5 TEH, A Sh, CHARY LI,
BINFE A 1TV,
FAIRNZIEN RN T,

wix, [ B AN CHEHE, 7=2, 227
LISKEFEIB A, ZRAY T
ZE B: 5T, FOHIRIT TR

WTT,

RZbb, =AM BIRTE, Yohh—O%RF
T, COZMBRENTIR-> TRy 7T
W EWVHRENE NIV TOET,

IO 7 FURIORTT R, BHH o

All Japanese People Love Manga, B RASTNELED T, FhizE>TH T AR
Anime and Cosplay TL7e, RUFETHIRS T, FIES LA A+

S>TWET, ZOZJHRFLEITT ., 5561w
EOhEEE ooy h—RFLEL TGRS
NTWET, FELTTIFVAET Tl
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R FPDIF7T CIERS TEELE,

I B AR NTECTHEIZ)DDTHT I
ALBENTELWNICTHIEES TLEID,

INBBFHEOAETT, AEIZLI-STS
R, AL, BBALEVOIDMRHEEITTMN,. C
S TEERANZODTHFICILEIEL WS
NEARY T
M C: FbBFHRIZZESHTWETD
T ZLDO AP TR IELLL TS
LRWET,

KA Th, BAMIALBEELWLE WIS Z

FoTWET, A JVETHLIBIELOO TIEARWVIE A I HARADLELSSHNOINEE

STWET,

4 BRI S A OB A RTE BIFONT B, B4 FTEFE LT TIRRUTI T R ods
B2 DD LLIE Dr.72dds Mr. 2207 Ms. 72D h>, F3Ed professor, BEZRDIENIDIN
SNV FEREAD T, HRAERETETHDINLENERWL, BEod R TTBRIBIFLWEE

LINCBBNELET

Asian Language Writing
Systems

This is Korean: 2/45tM2
This is Chinese: {iéF

This is Thai: aTafiniu

This is Japanese: C A IC S

This is also Japanese: 77y FE£—=2/
4

And this is also Japanese: 7! FHE
]

Www.quora.com

W AL PETCIERIC #X S HELHi-
TWDIEHZHZEL T, Thafihiz g
S, B BOENRVDP-ELSTZDO TR
WhERBWETIINE BT, TZARIESR
20, HVFFRV I EESABSTHS LoD
HLNEEAMR, ZLORAY NZEFD IR
STWENTLHDTT,

ZZi, REFE, PEFE, #5E. BATEIC
EVNST IR EDLN TNADNENNT
WET, IEEFBL EFCThsFEICIZR A
HETRVERA, THELDI—ay /S A

FRITTBODPIRNESTT, THRRITTEIEBWET,

How do medical specialists value their own
intercultural communication behaviour?

*  Using reflective practice, 17 medical specialists independently watched
two fragments of videotapes of their own outpatient consultations: one
with a native patient and one with a non-native patient. They were asked

llenges they experience

to reflect on their own ¢ ication and on

in intercultural communication.

= They mentioned well-known critical incidences of ICC: language barriers,
cultural differences, the presence of an interpreter, the role of the family
and the atmosphere. Nevertheless, they showed a remarkably
enthusiastic attitude overall was noteworthy

* The participants focused on their generic communication skills rather than
on specific intercultural communication skills, which could either indicate
their lack of awareness, or demonstrate that practicing generic
communication is more important than applying specific intercultural
communication

Paternotte et al. BMC Medical Education (2016) 16:222

WIZ, ZHES TR LIZWOMN, EREOH
FIZBEV TS Lo b EAN, BHDZ
Ao = —ar OIFEIC OV TED L
HNZH CFHEL THWBDEVHZETT,

LA 2=~ g AL T, BEE
ZERRIZ2AD A F OB LEORE & fim LT
HOE BTN EWVOIRFEAeEn TRV F
LT, Zhid— i aia=r—3ia £
WAL= —a 47, T ETHEE
AT WARVASSY g V= B il

IRE )TN AT A DN

FhEHA 2016 4212 BMC Medical Education {236 #£%2 L T Lo ET,
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T, b — L FC, RHNEIORPTRELX LT ERe6T, Slish, £0%=3

2=l =gl DFMERRENDENIT LT, BROENELOLDTHIEL-. FAEFROHN T
WABEREBRL T, RN EESTHET,

ICC LZZiZE PN TWET N, ZHFZ UbaI2=/—a LV EKR TICC LENTE
N

TiE, ZO ICC DHITFIZ22 50T EVIDIE— R EINST-b DRHH D),

FTEE, SENFTONET, BRI TEDIBLNET A, ZATHIE, &
BIEKTT A, &4 HOBRAIX, EF5E12ELTH, BIZIEFMITioT2 85 A 1, i@
RPMEIR D G H DL NET,

FRENRI=TRER, REHAAEELIZELHVET, ZiREEIHIZIE, 777 OEOA
R, Mrad AEWHIDIE, FIZEFSARBEBEANRNZD BEANRNEY BIRSANNEY,
H—DAIZ = —Tal bV, —/H BTN —T LI 2= AT DA
BHVET, FONSTBE R > TBLIELETHLEBIIR-TWLBEbIT T,

LA s, ZOZ b33z = —aAZBL Tk, 2RO RO P Tl RE
FEWRA e RO T AT RBN T BRESN TVZD T, ZHUFETH B W EREEBWET,

BFFEDF CRENIZHETT R, —RIRII2=—T a3 OAFADOF PR, £33
2= =2 a AR L IDH BRI TOEEVIFERBHVEL T, EIUTEIWDIFERNENGE,
ZXALDAI 2=l —Ta DAF VL TR, FEFEPHEREI NSl MM EE NI T
LIZLEWET,

Bt TAHTF L, ZORBEMNEEIZRAYMEOE LV T EREZTENTWET,
TDORZT LB, AT F CEBENTZAZT A THY, ZAT AT ERBIZILTZE L/

IATAT R BTG R, /o AT AT DOHE T7VARE, 777 E NS, by
atf B A TLE, ETHRBRENTTOT, BIELbEELBHAWEETEEEVET,

TIIRIT, BESAMNOBRE R THT
WEEWET, BEIADLDIRETHDE,
- L EE g = R [t - [
» Remarkably, patients in this study had no "“@a:%a)ﬁ”%‘ ‘iﬂ#é/ﬁiqﬁ_ﬁf& ST K
preference regarding the ethnic background of B BRAFF > QOB LB ERMThH, 222

Intercultural Communication:
Through the eyes of patients

the aoetor BIL CIAFICRUCLARNE DI E 2 o1
s LUHZ LT, SR RE BRI LB
* “As a male patient, | sometimes feel ashamed _ ) ) .
in front of a female doctor” T, EVODIE, FLE FIE H 2 ORBEO T,
* “He needs to be a professional. Then | don’t HIE5 T, EB-TWHAD T,
have a preference regarding his k_)ackgraund” LU EF R OE - TS B THY

Paternotte E et al. Intercultural communication through the eyes of

;;:tsients: experiences and prefereces. int J Med Educ. 2017; 8; 170 /{/‘(7’27‘&‘@7&\%) Lﬂ i’ti"/lub HG\%)%“J:U%) ‘fﬁ‘l-

MEFE TholndFob, BESADOZN
B RIDE, AL TR THELIEVDIEE =0 TY, 2z fbkaia=4—3i3
YREFEVDZETIT R AELTHTHEIEVH DR —FEHETHLHEVHEX TLI,
DHHBEEMT, X B 20T, B4 MEOER, A2 THOYDIFIF L &K
Lo DDHEE ST bW Eo Leo7eE) T, 2B F OSBRI D TlEeuvink B
WET,
b BRI LT, EMN, BRMAELE 072yl at i ThoHNEVIZETT, FDE
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BiZRED NI FeaFF o TOBLV ) ZEIZBL TR AF AN VOB R TE DT 2

TUIRERORIRNEZ AL RNET,

* Participants said that being treated as a
unique person and not as a disease
contributed to feeling satisfied with the
medical consultation.

* “Doctors need to create a connection with
their patients, the doctor needs to trust the
patient, which causes the patient to have a
more open attitude”.

* Some participants said that many language
differences seemed to have been solved when
the doctor-patient relation was established.

* itis concluded that race concordance was not
important for the communication, which is
confirmed by the patients in this study

+ effects have been found of race or ethnic
concordance between the doctor and the patient
such as understanding the feelings of the patients
when the doctor is of the same ethnicity

KD L ARDIRUAZR Db L EAD,
BEIAOBR TRLBHRSNLTNODDIE,
ANELT, ZFDOHOELTAHATHLWEWNEN
ZETHY, FRELTHTHLID TR, A
ELTHTHHWENWEWYZ LT, Fhik
0. BEONRENBELEVIFERTLE,

F2, HABESADESETT N, BV E
PREBRR T A ENETHEETHY, EAIE
BELEFEBRER UL, BEITb2 4
—TATRRNDEITENRTbNELE,

I, INLBHESANE ST ETTMR,
ATl & JEDIEVE, EREBE ORI ORFRE
Z Lo HRILE, SIZEMETII WS
EVITETT, TR REIIEERBWET, oF
VEET S ENEILEFRNDRENHITET
;B
RO R, ZOMEEORERmEL THRIHNT
W, AT REZhZ R TELBNWELE
M, 322l —Ta BT BHIHIEY, BHTLH
ERiLBEDOHDAFE, HLUIREES T
HNOWIH L EEAMN, [FL THHLE T/

WEVHZETT, ZRAZOMFED H THERES N IZbI} T3, bbAAERIE BH DR D RHR
ML TN B, ERLBE OBRALY BSHETEHLVOI LTS b L ER A, L
ML, BT ol L THBRERII TEHEVIT L, ZORIFE THOEELEEAVET,
ZOWFFEE. KREZEIZRDERWET, EIClo TBHRRIRILANESTZY, M EDHDE e
EExBYVETNE, —BUZORERNE T THRICLIRAERIT/e oM E0Ebin Et A
M, F—RAy—T LU T, BEIAENGO I THART AL EL TR THLWEAR-TVS, fibi

B2 TND, EVHZEEERWET,

Please, Pronounce!

DJURKEVIC

T Z2IZ BN QO DA RTEFEEF L TH
TLEEWD, D EABFRHNLTWHOWTT D,
ZNFE D: 13V, HIESTHET, FyPa—
Npefawd, BEeLED,

ISHATVEL, ZHURlPanzeyF)
s i

ZOPBANTTTN, AT ROA4RFITT, 7
a7 FT7 AN, BAET A RR=F AdvbLi
FHA, —BREDOCOEZA, AL1ZZD L
FANH Lo ETA L TN D I A TNDHD
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TR FSAIKBRD C 22 DEEHE-T
Please, Pronounce! WET, P97 vF | LKL T,

ZI Tl E SABRBRNTEE T, 2
EDINTFHESIET D,
SHEVCHENKO SINE E: =7 FxraTth, RATEA
Do
Tho7=Cd i, [=7F a1 TT,

Tl F SATHELBAWL TOUNT D,

INEIESHE TEELEEDL, Z3{basia=
Please, Pronounce! ==L L TRANII 2= — X —DFREDL

FITBHLWLET,

SMF F: HONREITINET, BAE-T

HET, TR—TI)V TTRT KAZT 7,

ABOU EL ABDULLAH MUSTAFA oA SR REE T HE BV L E
T RIEOLD -T2 T, AYITELSHNR
{TEELL,

Yk\ G é/ukﬁf‘?‘i)xo
HNE G: a—kA I —hyJ
Please, Pronounce! BEAHILTHLEI T,

WD HFIZHE->EE ST THEZWTT,
L ENENDOBARTEIHEL TIZIN, &
COURTOIS WIDZRSTeD TN, ZOZT A X%
LT, EYBbnELED, fmtEld T
=R TLEID,
BLARIDF S DI PP A R0 TN
WD TTN, BROEOIH, BDED
SEELITEIALFTOIEE LV DITREHE L
EVIHTERB OO EBNET, 500 THILIENDL, —REIW STl ima 5
INEVI T EE D LEBEELWEE T 72T LEIDY,
ZME H: HrobltEXSH TSN,

EZ TN WD TOBINT, T EANDRTLEID,
ZIME 1. ETTNT 7o TT R, BLEGEEDDT VT 7 Xy "gEAEEIDTIETR EWNHD
DONEDDNNELZ, 2D, HAGEIZIZZRWE LD, OB T ED, EIN TN
HHEVIFEUZBNELT, ENEREZITH)— DL, AN ZOBARIOBEZAD HAIZ
KT BRI, BHEST-RE TARIZ T LA TLEIDTIEAIE VI DOL B rot B L E LT,

ZHTTR, TTNLEEL, HESAOTHYOEDOSEDORFEVITIELI LV LN EE
DT TR MIATHIERRGIZEBS DT,
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HRDIEY RFA L TEDFRFTITE DD, EVIHIDNEETIIRWTLED . FORITESE
SANZHNTRIZHWWEEIDTT ., [ZOBARNIFAIZL > TUTESRNBARIZRD T, 5
FBELELWVWTTNHZ TFEEN, | EBWTHRBRTEBNNWERWET, BIKZE B #H
BRWEBNETL, DLABRESAUTIAILL KRIEES> TV EELEA TESIENGO TR
RUONEEWET, FRARODOYIA T — g T,

BINE 1. HYNREITENET ETHRWTRAALRENEEEELE,

FOBRBIOG, FTBARMEZIELLIEELIIERALDHLVI LN, EAfiE, bLIXE AR
& BESAVOBBRBEOE S TIHRVNERBWET, b, AARAANOBARTE H A ANRFE
FITDENUTTERVERSTNETN, THRo THDEWVIDNEFEMEEDE S ThdHE
VIDDS, DI B HARD B b T,

2INE H XA (FENSOEFAE) MO A NCTA, B, PEICBEXFL R I0B4
ATORBELVIYDIT KT ELUWE T, DEICIE, 46 OB EBEMEA THSHS L9250 T,
FNENDRIKEOREE CEOLBIZRET TADIIREHLUOBEE > TWBDTT,

Wiz, BB DTN DWW TH LR

lliness Behaviour LE=WERWET, ZHIERERGIRZETH
[ Vs e = - e :&':
* State when individual feels ill and hehaves in a 0. BADIRRDRHAC, LI T DRGSR
particular way ITENI NI TENEFRERENET, L
* Psychological concept BRI FDOADR i, FDIFRBRE NS
— Different meanlngsr f.or d:fferent people ‘ 7”&:‘%:%’%’11 "’E:‘-F?’JTU "50)75‘\ %@j’ﬁéi}f%
— Based upon an individual's personal evaluation of “ e 5
his/her bodily state and ability to function EFNENEREIGLNIERDTT,

B4 OERe. HOOBRECRE LT
D HEFHEVHOL BREBEWET, FORE
B RUZECThoT-i L THiE-> ARG

EOET,

BIZITR AV A B LUTHH S, MLa ALds, BATHLEVORZIAEZEITbhzd
XD, VT 7ay, EHDOLERENEL T, FIZIEFAY A ThIIE, ZELAZ LSS
LN ERADBE R FIIRZ S, Mran A ThhiTh- L2 B bic L THIZIEM X HL
T ESLTHONRIARZ LIRS TLEST A L XIELTe, LUVIRISEENEZ LB
bLEE A,

ZLDND AEFEL VD DIFHHHD I

Influence on Iliness Behaviour THHLBE TS oL oWVET, FOkEE,
A B TR R R BIITY)
* Prayer during illness will hasten health ZBRTD, ThiRdHoTLTT,

* Health is a spiritual, intuitive, global — not LV VHIDIT, AB VT2 Tt O TH
scientific or compartmentalized 0. FLCHERMRLDTHY ., LT AR

LD TH> T, BOEZDLDERDTETIZEEDS
e BLLIZFOR a2 T TR
BanidvET,

TIhh, BARRCHTY, ZhbE OREEEE
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B 5812 T REIRZETH- T, RO THITVDOEE N TAIIITTHILLETHR
gl BuET,

World Views are HHRO R FENHIDIFEE 4 TT, R T5
Contrasting BRI EVIDOLHET,

+ Spiritual forces rule Physical forces PIZIE, AEVF 2T AT LS OB R
g T— T— ZXBELL TOHENS BITbdiuid, B
+ Human/environs equal Human superiority TR e XBIL TOHEN) RRITHHY %
+ Nothing by chance Chance events T WRTIHWA DAY A TNBENI S
+ Timeis cyclical Time is linear b, ZHEBIEOLDTHHEND R
* Group decision making Individual decision making bD, IR 2 LT HEZEZET T

WBDTT D, LR O B FENIDI
B2 e DT,

Physics, religion, philosophy, medicine are intertwined

FIBIZ OV TWOSERIESEH T, ThEND ADMRDO R 2+ B ETHILNER
FEEBWET, FIZERADBES A TILFRIEP LIRS EOBEISABRINZNZ, AL
FHRHETROVER A, RAUTRATIRLET. 1&BoLebnohb Ly, £ORHIH L
FED IR D E ST DO NEFIEFH BT HRETY, —HRICREEEL TS
ZDBESAZ—HINHNTE T EERELL CTHMAZR RS, e b A FEN LR D
PEBHALIZ LT, iR ODDIZEESADEHHTHLILEAREHTHENILETT,

Skills of A Culturally Effective Provider WAz SR S R R E R e E L —
N EEINSTHDINENSZE TR, EFI3E
PRGN Eor R L PSR RABHBEITLELoh) LRRIL T
*+ Acknowledging Difference EXISTS FLrEGNET. B0 TvHE ﬁgﬁ%) Lo
S s LR L TRIENEELLBVET, &
— Medical Cultural Values E’@:%)\ H beﬂ#i\ H ﬁ%ﬁ@i{tﬁgﬂﬁ
- and Understanding Others Values EBEIDRLT ONTELLDI T, £
* Gaining comfort with UNCOMFORTABLE Issues ﬂ%ﬁ%ﬁ&?%:&ﬁﬁ%f?o %L(IE»%‘?:@
nensne monsss | HERUTEE | PEEEO RO SO LA
BRHHIELR T ~E T, LS Oflh

EBUZBEL Th & % Z2flifiBl A 5= L 238
T HTEMETHEETT, LIV IGBM@ AR DT L& T NIV ThH -7
ELTHZLL TOLNDENITENHHEBNET,

Skills of A Culturally Effective Provider DT R LT —T o T BEDE

LTI CLEETT, BCHARAADOHRT
bk FOHE D HFHL WS- LeiE, DS

UNDERSTANDING WORLD VIEWS

*Knowledge of

- Issues, Barriers, Perspectives HEDHLOBoLeABnET . #hFh
*Knowledge of EYNSTRHERDHY, EINTo R UTRHY |
the CULTURE, EVNST A H EFES TWODDH, FHo7=
Sociocultural Variance kA BN THLEETT, L Th-o

and Different World Views

729, #E3UEe E R Th-720, HLLIE
ozl RO RIT, ZHNWSTZ iAo TE

A E. Nifiez, MD/1994
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RFHIE, B LidiE>

72BLBWET,

Skills of A Culturally Effective Provider

SKILLS

Communication and Learning

— Enhancing Your Range and VARIETY of
NONVERBAL and VERBAL Responses
Increasing your ACCURACY

in TRANSMITTING and RECEIVING MESSAGES

A. E. Nufiez, MD/1994

Carrillo JE, Green AR, Betancourt JR. Cross-
Cultural Primary Care: A Patient-Based
Curriculum. Ann Intern Med. 1999; 130:829-834.

Green AR, Carrillo JE, Betancourt JR. Integrating
Social Factors into Cross-Cultural Medical
Education. Academic Medicine. March 2002, Vol
77, No. 3, pp 193-197.

Green AR, Carrillo JE, Betancourt JR. Why The
Disease-Based Model of Medicine Fails Our
Patients. Western Journal of Medicine, 2002, Vol.
176 pp. 141-143.

Intercultural communication
competence (ICC)

Most subjects were motivated to have an
interpersonal, rather than an intercultural
encounter

Providing physicians with formal training in
intercultural communication and
empowerment training for patients is likely to
improve the quality of care of immigrants.

Rosenberg E et al. Intercultural communication competence in family
medicine: Lessons from the field. Patient Education and Counseling. 2006,

nGlobe WHE

SALEZRAS S D BB SADRLIICRFIZ, REZORLHHEL

Fhnt, Ia=—a Al EENR
HO | IESFERRLO, W] DI A>T
BLZEHLHETT,

EDINHER LD, EOIHEEL %
FTHDN, V2 AF X —LWIHIDHHVET, ]
WEARZ DEE, FORAy =V DENF | %iT
B0, Zhilb s b Ed,

TN &2 T, — e S a ==
Tal THOEETTMN, WS bn=aia=f
— ANl o BRI EHEITRET,

ZHIE, LROBE TTb, EIAFEEE
BeAWEZIT L RBWET,

% b aIa=br— a4l OV TEM N
LOIFRILBHYES, ZHIXFAD—ERTT,

2, FEEARGIILIZZ U bDaza=4
—arPALET AL TTT N, <40
ZOWFER REIRSTARBF L, Z3LEND
J0h, Xt ABRO N EE THDHEE L TW
TV RBHTHET,

LAk DAI 2= — a3 D ERIR R —
=V EERIATOZEIZETOERETYTL, £
NEFIRFZ B AR TE T D Ak
DR —= T H# (T TURKIEILES T BR
DANThHS>THITOEERDDLIENTED
b TT,

T =V R T b, ORI T
TOBEDBESMMIHEIRELVIDONRL
THLHEBNETOT, 2D —=7
T T ZHZIVEETHIET,

IhBaIa=r— g W TR
FEONIZLORO TN, —FBEAPIZBHE
Sk, FTIHBESAZPLICEW a2
rr—3ar b VHIONRETHEEILRVET,

ZXALDAZ 2=y — a4l ko5 A,
Bl AL BRI RDBFEABNESL
2HH L2, SEONNITRHLHGED
HOHMHLNRW, RABHLEELHHEE
WET, Zhid= s A Ao R chERR L
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ZETEN, R RER > TR ARATHRNEWI DT T, #Eg BTV ERREHED,
HLLIZZ D MNTE Ry —ZD AZIEWRNED, AARTLED NTIENRWED, Bz e i
BHLHEEIDOTT R, HELRDIX, TOF> TSR RIZR 5%, Thaaryba—n452L
EERWET,

Visible and Non-Visible Aspects of eI, BICRASME S, RICR A%
Culture WMilm 23S T,
BIZRZDMMEEVOIDIEL, HIZITFFET
D e HoTh, bLAUTICE, FE, Thrbbbs
e s AESTALENS DXL D0 RF VT,
S e FAY TR BARNTE BARLORITH
R S lEBoTODhb LN ERAD, ENETT
Games Notonsof Modesty BRNTT, FRUSMIHE R, HiET R
Bakic-Miric N etal, Communicating with patients from different T4 =4 fBx BIZRZS3EOR
Cmmem—— EbHE, BICRARVMHELHS,

Bz R 2 Wl &V DD, PIZIE A D> THBEINTh-7-0, b LT3 a=r—
aV DAZA I P ZATFDZI 2=l =35 DAZA TS N @G T 5 932
r—2al RAEA N LT EREIDS LIVEE A b LI LTIZORADAZ A IS A &> T
REZpb b Lo, HENLKITE, bhbIFARALO T, 353V EEbhshb L Ed
Poo FARIBUZEEL F—HLko>Th, RFAYEMLa, Mlat A, FRFRKEGEI DT,

o ety e W7 B Al | 0. 0 b

Tool for Communication FNTEYET MAAS EVVILDRHYET, =
* MAAS (Mastricht History-taking and Advice HHIFAF— Xy FTHIRLIANT, 7
Scoring list consisting of global items)-Global T—RLCHELIENTEEY)— VT,

ICC observation scale is

FLT, ZITEZTVDOMR, LY
TEEDIHNIFIEZ T DINHZ LR
5 o s

FPE, BEEAZEORRC, Aodfbh
WIS EVH OB ETE —DFAT

;B
Tools to help in overcoming e "o B . —E RN ST W R T
possible cultural barriers (1) DI . BB RaS oy
1. Treat the patient in the same manner in AT 3 M
which you would want to be treated DEHBIRDTTT RN NEEY ‘ﬁva“f Lﬁi
2. Interaction should begin with a degree of L, BEIALORVBYVOPT T, BEHLII=
formality = patient will signal that a =r—=ar DAFIANEEZ TS THNOD
different approach is appropriate or = E A . -
welcomed EVOBER. %‘%é/v@jfﬁ‘%%){“]'%ﬁ‘@/
e.g. Good afternoon Ms. X. My name is Dr. A, TFHARHHEBHIDOTT,
specialist in Geriatrics ThIE. KEAAFI ot DL ESOT

9, BIZ ISR RS AL WO TR TRE,

X D RED — AOBDOEEL Hix, 5D A
DOREIDFEL T EIZEREIDIT T, TTb
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FDEAFTIVIADHTILF L T IMIEZ TURKEVITELEELEBWET,

BIZ AR A ThHHIE, TR TR -7 AR, TCAATHIR, T2 S A, FAET %
ERiLRLET, BEFZOEFEMTTIEWVOIIRADHFETHOTTT, Vo7l iyie s
Bt XA FI I RTIEL T, ZU Ry T Z T EWDID DN BN ET,

Tools to help in overcoming
possible cultural barriers (2)

3. Allow patients to be open and honest (visiting a folk
healer or taking alternative medication)

4. No disregarding and/or undermining the possible effects of
the supernatural beliefs on the patient’s health =

What do you think has coused the illness? Are there any
stressors that may have contributed to the illness? How severe
is the illness, in your opinion? What are the main problems the
illness has caused you? What do you fear most about the
illness? What kind of treatment do you think is necessary?
What are your expectations from the treatment process? Are
you also visiting a shaman or a holistic healer?

Tools to help in overcoming
possible cultural barriers (3)

5. Inquire indirectly about the patient’s belief in
or use of nontraditional remedies and ask the
patient does he/she use them =

What treatments, if any, are you currently
receiving and do these include the use of any
folk medicines? What would prevent you from
complying with the proposed treatment plan

BESADBEIA =T TOBRAEINT,
BESANFEICEETOLRAINCTEIE
METHEETT,

Bz, B SISO REHEICHE
STWAED, REREFNRZ LTS
e FONDTB A TH TR R ERT
LT, EFEEHLL TRITIEDE &L
BADTT, FHN T REREEZ R TWD
MHENST, EFREEELERL TULVRNnE
VWIOZ LT EEIDITT TS, EZIGF
IR BAREFEERNET,

BEE LN THETENEEL
BnET, BEIAOREIZMALOM AR
BIRIENEE L CBZ LB LI
W, FNEE/NFHIEL TiXRbian e B
g I

FZIE, BEIAITEHNTHLDITTT,
M RZOfRE 5| &R LB b Ed))
oD ZDIFRIZBW TR —F ORI ME
2225 TWETD
[ZOFRUIZBNT BRI TNDDIXAT
ERA

[RRERTDFTIATHTEOL TOET IR FIN T2 2 VY, 2 BRIL TABIEIC
FoT, BEEAUCA =T ARDBIENTESDL, FEBESAMTHSNEESH TWDEEKL

BIEWTEDERVET,

Tools to help in overcoming
possible cultural barriers (4)

6. Never try to force change or demand
compliance from patients 2>

Ms. X, | believe that it is time for us to take a
turn. This means that you should start with
antibiotics instead of the holistic medication that
you have been taking to ensure that the bacteria
causing your illness is completely destroyed. This
is the only way to avoid further complications
that the bacteria might well cause.
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Bz,
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Tools to help in overcoming
possible cultural barriers (5)

7. Empathy = no judgemental language or instance making
faces, frowning, shaking the head as a sign of disapproval

8. The doctor must determine the extent to which their
E)atiems are able to deal with a bad prognosis and diagnosis

| feel that a lump under your armpit has enlarged since last
time. No need to worry. To be sure that it is harmless, we will
run some tests and wait for the lab results. After we get the
results, we will work out the next steps. Meanwhile, you can
go home and continue with your daily activities. | will give you
a call when the results come out.

Bakic-Miric N et al. Communicating with
patients from different cultures: Intercultural
medical interview. 2017

Three main areas

* Cultural knowledge
« Attitudes and feelings
+ Communication skills

= ->reflect on it, develop and apply in
intercultural communication with patients and
their families

Tuohy . Effective Intercultural communication in
nursing. Nur Stand 2019
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Intercultural Effectiveness Scale

+ Assesment of the degree to which students
possess competencies that are critical to
interacting effectively with people from other
cultural backgrounds

« ICC requires significant effort, which often
produces stressa, anxiety and sometimes fear
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Recommendations for Intercultural
Communication (1)

* itis necessary to have enough time for each client from different culture

= find a language for communication

« use simple words and expressions which different culture clients will
understand and avoid medical terminology as much as you can

= speak slowly and clearly, repeat words more times and require the same
from different culture clients

* health care professionals should learn words for basic communication in a
language of different culture client and use them adequately

* suppose possible prejudices and check the meaning of understanding

= take your time to express yourself, not to be in a hurry

= use smiling, gestures, pictures for better understanding

L nlmice the non-verbal communication expressions of different culture
clients
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Recommendations for Intercultural
Communication (2)

+ find compromise solutions, tolerate cultural varieties and ethics

* help your clients express their feelings, ideas, opinions and needs

* add schemes, drawings, communication cards and others

* be patient and tolerant to all non-verbal expressions of different
culture clients

+ verify under fing basic info

+ use numbers to give the date

« listen to a client from different culture

* encourage a client from different culture to express their feelings,
ideas, opinions and needs

« use foreign language dictionaries and an interpreter if it is
necessary

Anna C ication in

Health Care. 2006
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good intercultural communication

* Eliminate prejudices a"/&iﬂ%ﬁLéﬁ'Tb ‘f:ff%i“ﬂ'._.
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IPIKA - InterProlessional and InterKuliy
Competencies in Medicine, Nursing o
Hospital Social Work
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IPIKA Training: Medicine Ethics in a
Multicultural Environment

= |ntroduction to Medicine Ethics & Nursing Ethics

* Typical ethical conflicts in a multicultural setting

+ Dealing with ethical differences (cases. examples)

* End of life decision making in intercultural perspective

* Vital intercultural competencies
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Ethics Basics

Ethics: -moral principles that govern a person's behavior or activity

-branch of philosophy that deals with moral principles

Moral: -standards of right or wrong behavior, codes of conduct

o Morals consists of values, norms, judgements and codes of

ts c ted by h soclieties (or religious communities
etc.)
0 Moral principles may vary iing to different cultural / relig
confexis
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Medicine Ethics / Nursing Ethics

Medicine
Ethics

Marianne Rabe {20092017)

@ulnt s et '._lel.kllﬂl '-‘:r_—_-

Medicine Ethics

0 4 Principles of Bioethics /
Medicine Ethics [Beauchamp & Childress, 1994)

Respect for Autenomy of the patient. Freedom of making
autonomous decisions, basis for ,informed consent"

Nonmaleficence: doctors / health care providers shouldnt
intentionally create ham or injury to the patient, either through
acts of commission or ommission.

Beneficence: health care providers have a duty to be of a
benefit to the patient and to prevent and to remove ham from
the pafient

lustice: fair distribution of providing health care between
patients

(cHARE e

@Halllt T T————

Nursing Ethics
0 3 additional principles [Marianne Rabe)

Human dignity: respecting a persons® values and free will, giving
support to vital daily activities (i.e. personal hygiene, nourishment etc.)

Responsability: holding yourself responsible for your own actions
towards the pafient and his family. Sharing responsability of team
actions toward a patient.

Dialegue: Human beings depend on community, communicafion and
dialogue. Nurses should try fo understand a patients’ verbal and
nonverbal communication from his own point of view (fostering
empathy in nurses).

Communicafion and dialogue helps overcoming insecurity in face of
different cultural values and norms / communication helps to minimize
misunderstandings
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Typical ethical conflicts in multicultural
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Family members wanl fo make decisions for the patient
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