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In	the	Cabinet	decision	of	2010,	the	acceptance	
of	interna&onal	pa&ents	was	posi&oned	as	a	
na&onal	strategic	project	in	Japan,	and	inbound	
medical	care	is	being	accelerated	as	a	result.		
We	held	a	na&onal	survey	to	collect	nurses’	
voices	which	expressed	difficul&es	situa&ons		in	
caring	for	interna&onal	pa&ents	in	the	hospital.	
Based	on	the	data,	we	created	a	transcultural	
map	with	illustra&ons.		
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We	conducted	a	workshop	using	this	map	to	
collect	data	for	making	a	policy	
recommenda&on	from	the	viewpoint	of	nursing	
administra&on.	

Method 

Figure	2.		The	loca(on	of	195	answered	hospitals	
(red	dots)	and		prefecture	where	many	foreign	

people	are	living	(green	area).	

Results 
There	were	71	par&cipants,	and	53	(71%)	gave	
feedback.	These	53	nurses	encompassed	60.4%	
in	nursing	administra&on,	17.0%	in	nursing	staff,	
and	11.3%	in	facul&es.	Their	age	distribu&on	
was	37.7%	in	their	50s	and	35.8%	in	their	40s.	
The	transcultural	map	with	illustra&ons	
s&mulated	awareness	of	diversity.	The	group	
discussion	showed	that	understanding	cultural	
differences	is	more	important	than	language	
barriers.	Addi&onally,	nurse	communica&on	
with	interna&onal	pa&ents	is	important	to	avoid	
and	prevent	problems.	The	Hospital	and	Nursing	
department	needs	to	develop	a	safe	and	secure	
system	for	interna&onal	pa&ents.			

The	workshop	was	held	on	August	24,	2018,	at	
the	22nd	Japan	Academy	of	Nursing	
Administra&on	and	Policies	at	Kobe,	Japan.	
	It	ran	for	one	hour.	
1.	We	organized	eight	groups	of	7-8	par&cipants	
with	facilitators	who	were	the	member	of	
nGlobe	research	members	.	Each	group	
discussed	their	troubles	regarding	future	issues	
for	responses	to	foreign	pa&ents.		
2.	We	summarized	the	issues	from	the	
viewpoint	of	nursing	administra&on	through	the	
en&re	discussion.	
3.	The	data	was	analyzed	based	on	ethical	
considera&ons,	a	summary	of	group	discussions,	
and	par&cipa&on	feedback.	

While	interna&onaliza&on	measures	at	hospitals	have	advanced,	such	as	medical	
interpreters	and	several	foreign	language	displays	in	the	hospital,	nursing	administra&on	
viewpoints	are	rarely	included	in	problem-solving	methods.	Nurses	need	to	take	urgent	
ac&on	to	build	the	cultural	safety	healthcare	system	suppor&ng	pa&ents	and	health	care	
providers.	To	promote	this	ac&on,	transcultural	nursing	educa&on	is	needed.	The	
transcultural	map	with	illustra&ons	by	Japanese	nurses’	voices	enables	improvement	of	
the	nurses’	cultural	competence,	and	it	will	make	a	difference	in	policy	recommenda&ons	
from	the	viewpoint	of	nursing	administra&on.	
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